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STUDENTS CHARTER

Students are at the heart of our University. JECRC University (JU) values its
students and recognises the importance of quality in teaching, learning and
research. JU is committed to providing a supportive and safe educational
environment that fosters student engagement and success.

This Charter outlines the reasonable expectations that students can have of the
University while studying. It also documents what the University expects of its
students.

The Charter promotes mutual respect and recognises that students and staff have

rights and responsibilities to each other and to the University community. JU is
proud of the cultural richness and diversity of its staff and students.

Students can expect JU will:
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%Provide high quality teaching and learning experiences in accordance with the
application of the core principles of the Learning, Teaching and Assessment Policy.
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i Provide timely accurate and useful information to students in relation to their course of |
study, enrolment, policies, legislation, services and processes as well as to their rights |
and obligations as a student.
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Provrde learning enwronments _____ f__aCIllties and student-focused serwces te
students to succeed in thelr _studles_m -

Acknowledge the integral role of the Student Council in representing and supporting
students and in promoting the social and cultural life of the Umversﬂy
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Embrace diversity and respect the rights and viewpoints of others.
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:Stnve to provide a safe and inclusive environment that is free from discrimination,
buIIylng and intimidation.
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JU can expect that students will:
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Partlmpate In Iearnlng and research activities in a positive and constructive manner.
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'Make genuine attempts to progress academically by meeting expectations associated |

‘with attendance, course, subject and assessment requirements. and by takingi_F
resp0n3|blllty for their own academic progress.
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Treat Unwersuty staff, other students and visitors eqwtably and with respect.
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